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Aquatic First Aid Changes
Dear Trainer,

Firstly, I’d like to thank you all for taking the time to update your contact details and qualifications with us. We’ve had a fantastic response from trainers – so thank you!
Secondly, I’d like to outline what is in store for the next few months in relation to changes to the Aquatic First Aid administration. There are two main things that we are putting or have put in place to allow us to take over the administration of Aquatic First Aid from the BCU effectively.
1. Dedicated administrator – We are now in the final stages of contracting a dedicated administrator to deal with the administration of AFA and related queries. This will not only ensure things are processed quickly, but will also mean trainers have a central point of contact to deal with any queries.
2. Trainers Zone – We’ve invested a large amount of time and money in developing an online ‘Trainers Zone’ which will act as a one stop shop for AFA trainers.

We’re extremely excited about the Trainers Zone, as not only does it allow you to update your contact details, view your qualifications, order manuals and download course materials but you will also be able to complete candidate schedules and course pre-registration forms online, something that will become a requirement as from the 1st January 2009.

	Time Scale
	Information

	
	

	October 2008
	Those trainers that have registered an email address with us will receive an e-mail with their login details for the Trainers Zone. Facilities to update contact details, view/update qualifications, download course materials and manuals ordering will all be available. 

	November 2008
	Course pre-registrations & course schedules facilities will go ‘live’ for trainers to test/play with. Paper-based equivalents will also be put in place.

	1st January 2009
	Trainers Zone & admin system will go live. BCU Lifeguards administrator will also be in place to deal with any queries/problems. Courses will be able to be paid for online via credit/debit card, and certificates will begin to be dispatched to candidates.
New certificates and Trainers Resource Packs to be distributed to trainers that have gone through the update process.


One of the key differences, apart from being able to do many common tasks online, will be the need for courses to be pre-registered. This is not only to bring us in-line with other first aid training organisations, but to also enable us to ensure the quality and validity of trainers. It’s important to note that as from 1st January 2009, unless a course is pre-registered, and approved, no certificates will be dispatched.
No email

If you don’t currently have an email address, or haven’t registered one with us, you will be unable to gain access to the Trainers Zone. However, paper copies of all the forms you require will be included in the Trainers Resource Pack that will be posted to you in January. If at a later date you get an email address, all you’ll have to do is get in touch with us and we’ll send you some login details.

What do I have to do?
This is just an update so you know what will be happening in the near future.
All you have to do is look out for an e-mail within the next few weeks which will contain your login details for the Trainers Zone. If you haven’t received this e-mail by the end of October, please contact us on the details above.

As you will have seen, we are aiming to have everything ready for 1st January 2009. So far, things are going very well, and on track for us to meet this deadline. We are aiming to make this process as smooth as possible, and welcome any feedback from you. 
If you have any questions, or there is anything you are unclear about, please feel free to contact me.

Regards
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